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Jetpak Webbook – How to guide 
 

This document provides a step-by-step visual guide on how to make a booking in the 
new Jetpak Webbook system via the Jetpak website. 

 

Step 1 - Creating an account:  
First, click Create account in the top right corner of the website. 
Select either Business account or Private account, then click Continue. 

Follow the on-screen instructions and fill in the required information. 
Please note: you must select the correct country in the top right corner before 
completing the registration. 

Once the process is completed, you will receive an email containing your login details. 

 

Step 2 – Start page & Booking:  
After logging in, you will be directed to the start page, where several options are 
available: 

In the top navigation bar you will find: 

• Send – for creating bookings 

• Track – to track your shipments 

• My Jetpak – to view shipment history, address book, and standard transports 

On the right side of the top bar, you can: 

• Select the display language 

• Access your account menu, where you can change user settings (such as 
payment reference and notification email), update your password, or sign out 

Under the Send tab, you can create a new booking by entering the required transport 
details. 
Start by selecting the from and to countries, followed by pickup and delivery addresses. 
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Next, choose the package type and enter the package details. 
If you have more than one package, simply click Add more packages below. 

Once all information is filled in, click Show delivery options to proceed. 

The images below are used for illustrative purposes only. 

 

 

After clicking Show delivery options, you will be presented with the available freight 
solutions and corresponding prices based on the information you have entered. 

In this example, the shipment is from Denmark to Norway, with the dimensions and 
weight shown in the image above. 

From this overview, you can compare the different transport options and prices. 
You also have the option to add insurance. If insurance is selected, please enter the 
declared value of the goods. 

Once you have reviewed the options, select the solution that best suits your needs to 
proceed with the booking. 
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Click Continue to proceed to the next step: Customs. 
Here, you will need to complete the required fields shown below. 

In this example, the shipment is to Norway, where customs information is mandatory. 
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Once all required information has been completed, click Continue. 
You will then be prompted to enter the shipment details for the selected freight option. 
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Once all information has been completed, click Continue to proceed to the payment 
method step. 
Here, you can choose between credit card or invoicing as your preferred payment 
option. 
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After the payment method has been selected, the order will be confirmed. Shortly 
thereafter, you will receive an order confirmation including the AWB and shipping 
labels. 

Once the booking has been successfully completed, you can track the shipment via the 
top menu under Track, where it will appear under Active shipments. 

For further assistance, please contact your local Jetpak Customer Service team, who 
will be happy to help you. 
You can find the relevant contact details on our website under Contact us. 


