
Your delivery, our priority

Express delivery services
between UK and Europe

→

https://jetpak.com/uk


Your delivery, our priority

Jetpak

We are a Nordic company headquartered in Stockholm and have more than 40 years of experience in express delivery 

services within the Nordic countries. 

In July 2015 we connected four airports: London Heathrow, Birmingham, Manchester and Aberdeen into our network of more 

than 140 airports in the Nordics and elsewhere in Europe. This allows us to provide fast, precise, reliable and easy to use 

door-to-door deliveries between the UK, the Nordics and the rest of Europe. 

Your shipment is delivered door-to-door within hours. 

Some examples of our door-to-door transit times:

Birmingham – Stockholm: 

   7 hours 40 minutes

    Aberdeen– Stavanger: 

      5 hours

    Manchester – Luleå:  

  8 hours 30 minutes

London - Copenhagen: 

   5 hours 55 minutes
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What can you send?

The most common items we transport daily include documents, spare parts, samples, cirquit boards and anything that should 

have already been there.  Due to air-transport regulations, we cannot transport dangerous goods.

General restrictions for air-transports size wise is 50 kg with maximum measurements of 50*50*50 centimetres. You can, 

however, always contact us even if you have shipments weighing up to 300 kg as we can arrange express road transport when 

needed.  

How does it work?

You can make a booking online at www.jetpak.com/uk or by calling our customer service tel. 0845 528 1505. 

After the booking, we will send you all necessary freight documents via email before we pick your shipment up. You can follow 

your shipment online and you will get a delivery notification by email or sms after the delivery.

99 % of our deliveries are made on time and in case of a delay, we have a money back solution called Jetpak Guarantee. 
To become a customer you can register online or do it over the phone while making your first booking. All our shipments 
are handled individually, and should there be any deviations during the transport, we will immediately contact you and your 
consignee. You can pay online when you book your shipment, otherwise you will receive your invoice after the shipment has 

been delivered.

Your can find answers to our frequently asked questions here.

Why should you choose Jetpak?

- All inclusive, exact prices presented at the time of the booking

- Effective customs handling provided  

- 99% of our deliveries are made on time

- Door-to-door, sameday deliveries between UK and Europe

- We are fast, precise, reliable and easy to use
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Jetpak Ltd. / Heathrow Airport / Phone:  +44 (0) 845 528 1505 / uk@jetpak.com / www.jetpak.com/uk

“I will definitely be using Jetpak, they are a hidden gem within their industry, I get fantastic response via email or phone, 

they truly understand a customer’s requirements and their value for money is pleasing also.”  -  Mike Langford, Brammer 

As, Norway

“Our industry appreciates reliability and high service levels. We guarantee that our 

customers get their serviced machines back within 48 hours of our authorized work. 

This would not be possible without a partner in freight forwarding who understands 

our business and our values. Jetpak proves to do so every day.”  

 -  Mikael Qvarnström, Makita Ab, Sweden

“We use Jetpak because they are fast and they can offer customized delivery services for us. It is important, that 

deliveries will be done with precision and on time.  Fast delivery times and reliability are crucial for us and for those 

qualities we have chosen Jetpak.”  -  Tuula Erkinjuntti, Aspocomp Oy, Finland
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